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INOJIO’KEHHUE

0 MOpsiIKe paccMOTpeHHs 0OpameHuii rpaxIaH B
MyHHIHNAIbHOe yupexaenune Llentp "Opaenox"

1.00mue noJioxenus

1.1. Hacrosmee Ilonoxenne o nopsiake paccMoTpeHus oOpallleHHii rpaXiaH B MyHHIH-
naneHoe yupexaenue lentp "Opnenok" paspaborano B coorBeTcTBHH ¢ DeepalbHBIM 3aKOHOM
ot 02.05.2006 Ne 59-®3 «O nopsinke paccmoTpenus obpaiuneHuii rpaxaan Poccuiickoit Dee-
pauum».

IlonoxxeHueM perynmpyioTcsi NpaBOOTHOIICHHS, CBS3aHHBIC C pealn3alHell rpaKIaHHHOM
P® 3akperniennoro 3a HuM Konctutynueit PO npasa o6paiueHust B yupexaeHHe, yCTaHABIHBA-
€TCS TOPSIIOK PAacCMOTPEHUSI OOpallleHuH IpaKIaH B YUpexkKICHHE.

1.2. Opranuzanus paboThl ¢ OOpalleHHSMU TpaXAaH B aIMHHHCTPAIMIO YUPCIKIACHHS Be-
nercs B coorBercTBUM ¢ Koncturynueit PO, denepanbuemv 3akonom ot 02.05.2006 Ne 59-P3
«O mnopsaaxe paccMoTpenust obpameHnit rpakaan P®», YcraBoM ydpekIeHHsS U HACTOSIINM
ITonoxenuem.

1.3. Yeranornennsrii HactosimuM IlonokeHuem mopsaok paccMOTpeHHs oOpalleHuit rpa-
KIaH  paclpocTpaHsieTcss Ha Bce OOpalleHHs IpakaaH, 3a HCKJIIOYEHHEM OOpallleHHi, KOTOpbIe
MOJJIE)KAT PACCMOTPEHUIO B HHOM IOPSIZIKE, YCTAHOBJIECHHOM (eepaabHbIMH KOHCTHTYIIHOHHbI-
MM 33aKOHAaMM M MHBIMH (elepaibHBIMU 3aKOHAMH, a TaKKe ITHCEM, HCIIOTHEHHBIX Ha O(HUIH-
anpHbIX ON1aHKaX ydpexkJeHMH, OpraHu3alui, NpeAnpUsiTHH, MOANHUCAHHBIX HX PYKOBOJHTEISMH,
YIOJTHOMOYEHHBIMU Ha TO JIMIIAMH, KOTOPbIE PacCMaTPUBAIOTCS B MOPS/IKE, YCTAHOBJIEHHOM JUIs
o0ImeH KOppecrnoHIeHIHH.

1.4. Ycranosiennsii HactosiiuuM IlonokenueM nopsiok paccMOTpeHHsT o0palieHuil rpak-
JlaH pacrpoCTPaHAeTCs Ha MPABOOTHOIICHHS, CBS3aHHBIC C PACCMOTPEHHMEM OOpalleHHH HHO-
CTPaHHBIX I'PaK/JaH | JMll 0Oe3 rpakKJaHCTBa, 3a UCKIIFOUCHHEM CJly4aeB, YCTAHOBJICHHBIX MeEX-
JAyHapoaHbM aoroBopoM Poccuiickolt ®enepauny uiam QeaepaibHBIM 3aKOHOM.

1.5. Ilpu pacemoTpenun oOpalleHus He I0MycKaeTes pasrialleHue CBEACHHUI, ColeprKalIiX-
sl B OOpAIlleHHH, & TAKIKE CBEJICHUM, KaCalOMXCsl YACTHOM JKM3HHU TPaKIaHHHA, 0e3 ero coriacus.
He siBisietcst pasrialieHeM CBEJICHHH, coJiepiKalixcesi B 00pallleH|H, HalpaBjieHHe TTHCHMEHHOTO
oOpallleHHs B rOCY/IapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYTIPABICHHS WM JI0JKHOCTHOMY JIH-
11y, B KOMIICTCHLIMIO KOTOPBIX BXOJMT PEIICHHUE NTOCTABICHHBIX B 0OpalEHHE BOTIPOCOB.

1.6. AIMHUHHCTpAUMS] YUPEKICHUS CHCTEMATHIECKH aHAIM3HpYeT M 0000ImaeT oGpareHust
rpajiai, COJEp)KallHecss B HUX KPUTHYECKHE 3aMeuaHHs, C LEJbi0 CBOEBPEMEHHOIO BBISB-

JICHUSI M YCTPaHEHMS NPUYMH, MOPOXNKIAIONMX HApYUICHUE TIPaB MU OXPAHSEMBIX 3aKOHOM WH-
TEpEeCcoB IpaKaaH.

2. [IpaBo rpaxjaan Ha oOpamenue

2.1. 'paxkiane UMEIOT 1paBo oOpamaThesi JIMUHO, B YCTAHOBIEHHOM (opme, a Takke Ha-
NpaBJIsATh HHAWBHUJIyaJIbHBIC M KOJUICKTHUBHBLIC IHMCHbMEHHBIE OOpalleHUsl B aJIMUHUCTPAIUIO yu-
peXAeHus TH00 JOJKHOCTHBIM JIMIIAM.

2.2. I'paxkane pealM3yloT NpaBo Ha obpaieHue CBOOOAHO | JO0OPOBOILHO, HE Hapyiuas
1npaB U CBOOOIbI JIPYTHX JIHIL.

2.3. ®opma obpallleHHs rpajkJiaHaMy BbIOMPAETCSI CaMOCTOSITENBHO.
2.4. PaccMoTpeHne oOpalleHui rpax/iaH OCylecTBIACTC OecriaTHo.



2.5. Tlpu  pacemorpernu obpatenus B AIMHHHCTPALHIO YYPEKICHHS IPAKIAHHH HMeeT
TpaBo:

- IPCACTABIIATL  IOMONHUTENBHBIE I0KYMEHTBI H Matepuaisl, 1160 obpaimarscs ¢ npock6oii
00 ux ucrpeGoBanum,

- 3HAKOMUTLCH ¢ AOKYMEHTaMH H MaTepuajiamu, KacarluMHucs pacCMOTpeHHs 06pame-
HHSL, CCITM 3TO HE 3aTparMBacT npaBa, CBOOOJBI H 3aKOHHBIE HHTCPECPI ADYIUX JIMII, €CIH B
YKa3aHHBIX JIOKYMEHTaX M MaTepHaTax He COACpKATCA CBEAEHHUS, COCTABISIOLIHE rocyaapcr-
BCHHYIO HJIH MHYIO OXpaHseMylo denepanbueM  3akoHOM TalHy,

- IMOJIy4aTb MHCHMEHHBIM OTBET 10 CYWECTBY IOCTABJIEHHBIX B OOpalieHue BOIIPOCOB. 3a
HCKJIIOYCHHUEM CIIyYyaeB, yKa3aHHBIX B ILIL. 5.4, 5.8 wuacrosmero ITonoxkenus YBEJIOMJIEHHE O
fICpeajipecaliui MUCHbMEHHOT0 ObpaleHus B TOCYTapCTBEHHBIC OpraHbl, OPraH MECTHOIO CaMo-
YUPABJICHUS HIIH  J0JDKHOCTHOMY /NIy, B KOMIETEHIHIO KOTOPHIX BXOAMT pELICHHE MOCTaB-
JICHHBIX B OOpAIIEHHH BONMPOCOB,

- obpamaTtesest ¢ xanoboii Ha NPHHATOE 110 OOpAIlCHHIO pEIleHHE WM JAeiiCTBHe (6e3neii-
CTBHE), a TAKXKE C 3asBIECHHEM O [IPCKPALIICHUH PACCMOTPEHHUsT oOpalieHHus..

3. TpeboBauusi k NHCBMEHHOMY 00pameHuio

3.1. B nuceMenHOM oGpatenyu TPaXAaH B 0053aTeIbHOM MOPSIIKE YKAa3bIBACTCH HAHMEHO-
BAHHC AIMMHMCTPANH, JTHOO GaMHIIHS, MMS, OTYCCTBO COOTBETCTBYIOIIETO JOJKHOCTHOTO JIM-
Hd MM €ro N0JDKHOCTH B 8/IMHHHCTPALMH  YYPEKICHHS, a TAKKe CBOIO (haMMIIMIO, HMMS, OTYe-
CTBO, IOYTOBBIH aJApec, IO KOTOPOMY HOJKEH ObIThH HalpaBJICH OTBET, yBeJIOMJICHHE Iepeasape-
CauMu OOpalUeHHs, H3/IaraeT CyTh TPEMIOKCHHUSA, 3aABICHHS HIJIM KalOOBI, CTaBHT JIHYHYIO
HOJITKCH U 1arty.

3.2. B ciyyae HeoOGXoammocTH B TIOTBCPIK/ICHHE CBOMX JIOBOJOB TI'PaKIAaHHH 110 MTHCh-
MEHHOMY OOpallleHHIO IIpuiaraer AOKYMEHTBI M MaTepHaIbl JTHOO MX KONHH, KHHKKH H OpHTIH-
HAJIBI MHBIX IOKYMEHTOB, IPUJIOKEHHBIE K OOpalleHUsM, BO3BPAINAIOTCS 3aIBHTEISIM 110 HX
npocrboe.

3.3. OGpamenue, OCTynmHBLICE B AZIMHHHCTPALIMIO YUPSKIACHHS IO HH(OpPMaIMOHHBIM
CHCTeMaM OOIIEro IOJIB30BAHHS, MOJUICKUT PaCCMOTPEHHUIO B MOPSAKE, YCTAHOBIIEHHOM Ha-
crosmuM [lonosxkenuem.

3.4. TpaxnaHuH HampaBiser cBoe TMCBMEHHOE  O0pallleHHe HEeNMOCPEACTBEHHO Ha MM
AUPEKTOPA YUPEKICHUS HITH €ro 3aMeCTHTeNeH, B KOMIICTCHIIMM KOTOPBIX BXOAHMT pEIICHHE I1O-
CTABJICHHBIX B OOpAallleHHH BONpPOCOB.

3.5. ITucemenHOe obpalleHHe TNOMUIEKHT 06S3aTeIBHON PCTHCTpallMM B TE€YEHHE Tpex
JIHCH ¢ MOMEHTA MOCTYIIJIEHHUS.

Bce nocrynaromue B AJIMUHUCTPALIMIO YUPEKICHHS MHCHMEHHBIE oOpamieHus rpaxian
IPUHUMAIOTCS,  YYUTBIBAIOTCS, PErHCTPUPYIOTCH. Peructpaunonnsiii unnexc oOparmeHus rpa-
KNIAH  YKa3bIBACTCSl B IIMCBMEHHOM OGpalleHHH, KOTOPBI CTaBHTCS B HUKHEM NpaBoM  yrity
IIEPBOIO JIUCTA.

3.6. IluceMa rpaxkaan ¢ mOMeTKO «IHYHOY NOC/IC NpOUTEeHHs a/ipecaToM, B Clyyae, eciu
B HUX CTaBSATCH BONPOCHI, Tpedyromue o(GuIHaIbHbIX OTBCTOB, NMCPENAIOTCS HA PErHCTPALMIO B
YCTaHOBJICHHOM IOPSJIKE.

AOMJICHHEM TpaXKIaHHHA O Nepeajipecalyii ero oOpaleHus, 3a HCKIIOYCHHeM clyyasl, ykasaH-
HOro BILm. 5.4, 5.8 Hacrosmero ITonoxenus.

3.8. Banpemaercs HanpaBJIsATh KanoObl rpaxiaaH Ha PaCCMOTPEHHE TeM JOJDKHOCTHBIM
JIHIAaM | aIMHHUCTPALMH YIPEKICHHUS, PELUICHUE I JIelHCcTBHE (Oe3neitcTaue) KOTOPBIX 00XKaiy-
ercs.



4. Pacemotpenne 00pamennii rpakaan, noaroToBKa 0TBETOB

4.1. Obpamenue, TIOCTYNHUBIICE JHUPEKTOPY YYPEKACHHUS, MOUICIKHT obs13aTeIpHOMY pac-
CMOTPEHHIO.

4.2. Vyer, PCTHUCTpAl|s, XOA pacCMOTpEHHUS oOpaleHus rpaxiaan OCYHIECTBIISIOTCA 3aBe-
AYIOIIEH ¢ 3aHECEHUEM B KYPHAII M KapTOYKY JIMYHOTO TIpHEMa.

4.3. JlupekTop yupesxaeHus:

- obecrieunBaer 00BeKTHBHOE, BCCCTOPOHHEE M CBOECBPEMEHHOE PAacCMOTPEHHE oOpatne-
HHUS, B Cllydyae HEOOXOIMMOCTH — U C YHaCTHEM IpaK/JaHHHA, HANIPABUBILETO OOpalleHHe;

- 3alpamuBaeT HeoOXOAUMBIE JUIs PacCcMOTpeHHsl 0OpalleHHsl TOKYMEHTBI H MaTepHAIbI B
APYTHX OpraHax Wy ApyruxX HpeANpHATHII U OpraHM3allMi ropoja, 3a MCKIIOYEHHEM CYJIOB, Op-
FaHOB JIO3HAHWs M OPraHOB INPEABAPHTENLHOTO CIIEICTBHS,

- IPMHUMAET MEpBI, HANpaABJICHHbIE HAa BOCCTAHOBJICHHE M 3alIMTYy HapyIIEHHBIX IIPaB,
CBOOOZ M 3aKOHHBIX HHTEPECOB rpakJlaHUHa;

- AA4CT ITHCHMEHHEBIC OTBEThI 10 CYIIECTBY [OCTABIEHHBIX B OODAIICHHH BOIIPOCOB;

~ YBCIOMIIACT rPaXKIaHWHA O HANpaBJICHHH ero oOpalleHus Ha PacCMOTpPEHHE B APYroi Op-
Faf WK JIpYTHE TIPEINPHUSTHA M OPraHU3allid Iopoja B COOTBETCTBHHU C HX KOMITETCHITUEH.

4.4. VupexneHus, NpemnpusITHs W OpraHHu3alMH paioHa I10 HAIpPaBIEHHOMY B YCTAHOB-
JICHHOM TIOPSIIKE  3apOCy JAMPEKTOpa ydpeskIeHHS, paccMaTpuBaroero odpaiieHue, 00S3aHbl
B Te4eHHe 15 aHel npenocTaBisTh AOKYMCHTBI M MaT€pHalbl, HEOOXOJMMBIE JUIS paccMOTpe-
HUs OOpallleHHs 3a HCKITIOYEHHEM AIOKYMEHTOB ¥ MaTepHaIOB, B KOTOPBIX COJEpKaTCs CBeje-
HHs, COCTABIIAIOUIME TOCYIAPCTBEHHYIO HIIM OXPaHSEMYIO (enepanbHpIM 3aKOHOM TaifHy, W
AT KOTOPBIX YCTAHOBJICH OCOOBINH NOPSIOK NMPENOCTABIEHHUS.

4.5. OtBeThl Ha OOpamieHus IPaX/aH, PUCIIAHHBIC HA UM IMPEKTOPa YYPEKIEHHS, TOTO-
BATCS Ha ONaHKe YYpeskIeHHS 3a MOIHCHIO ZMPEKTOpA YYPEKICHHS U PETHCTPHPYIOTCS B XKyp-
HaJle.

7.6. OTBeTHI J1OMKHBI COZIEpKATh KOHKPETHYIO U YETKYI0 HHYOPMAIIHIO 10 BCeM BOIIpOCaM,
TIOCTABJICHHBIM B OOpalleHuu rpakaad. Ecim 3asBuTenio 1aH OTBeT B YCTHOH ¢opme, TO B Ma-
TepHalax, NPHJIOKEHHBIX K OOpAlIeHHIO, JOJDKHO OBITH 3TO ykasaHo. Ecim nmaetcs mpomesxy-
TOYHBIH OTBET, TO YKAa3bIBAETCS CPOK OKOHYATENBHOIO PCUICHHS IOCTABJIEHHOTO BOIPOCA.

OTBeThI, MOArOTOBJIEHHBIE HA OCHOBAHHK IIpaBOBBIX JIOKYMEHTOB, JIOJDKHBI COJEPKATh
PCKBH3HTBI 5THX JOKYMEHTOB C YKa3aHHEM JaThl H HAMMEHOBAHHS.

OTBeT Ha KOJIEKTHBHOE OBpalIeHHe OTHPAaBJIAETCS HAa UMsl [I€PBOTO MOAMMCABINErO €ro
JIila, CCJM B ITMCbME HE OrOBOPEHO KOHKPETHOE JIMLO, KOMY HAUIEXHT 1aTh OTBET.

OtBer Ha obpallieHne, MOCTYNHBIIEE B AJZIMHHHCTPALHIO YYPEXKICHHS 110 HHOOpPMaLUOH-
HBIM CHCTEMaM OOLIEro I10JIb30BaHMS, HAINpABISETCS I10 [IOYTOBOMY azpecy, yKa3aHHOMY B
oOpallleHHH.

4.7. ObpallieHuss rpaxaaH mocjie ux PAaCCMOTPEHHST HCIIOJHUTENSAMH BO3BPALIAIOTCS CO
BCCMH OTHOCAIINMHUCS. K HUM MaTepHalamMH JIMPEKTOPY YUPEKACHHUS, KOTOpbIi (opmupyer ne-
J1d, B TOM HYHCIE C OTBETOM 3af4BHTEIIIO B ClIyyae, €CIH JaBAIOCH Nopy4eHue MHGOPMHUPOBAThH
PYKOBOJICTBO O pe3yJbTaTaX pacCMOTPEHHSI.

4.8. ITopsnok BU3HPOBAHHUS TOATrOTOBJICHHBIX OTBETOB Ha oOpaienus TpaXkJaH 3a IOoJ-
[TACHIO JIMPEKTOpA yUPEIHKJCHHS M €r0 3aMECTUTENIEH yCTaHABIMBACTCS CIICIYIOIIUMN:

Ha BTOPOM S5K3EMILISIPE OTBETA 3aSBUTENIO B JIEBOM HHIKHEM YTy yKasbiBaeTcs: haMuius u
TIO/UACH HCIIONIHUTEIIA, HOMED €ero CilyxkebHOro TenedoHna, a Takxke [IPOCTABJISIIOTCS  BU3bI PYKOBO-
JMTEJICH, y4aCTBOBABUIMX B II0/IrOTOBKE OTBETA, C pacumdpoBkoit paMumii.

4.9. Ha kaxJ10M 06palieHln mocie oKoHYaTelLHOro PCIICHUS U €r0 UCTHIONHEHUS JOJDKHA
ObITh OTMeTKa 06 ucnonHeHuu «B ACJIO», JlaTa W JIMYHasl TIOJNUCH JOJDKHOCTHOTO JIANA, Ipu-
HSABIICTO 5TO pemienue. Ilpeioxkenus, 3assnenus u KaoObl, KOTIMH OTBETOB HA TPaAXKIAH dop-
MHDPYIOTCSL B JICJIO B COOTBETCTBHH C yTBEPIKACHHOM HOMEHKJIaTypO# 1en.



S. Mopsinok PACCMOTPEHHST OTAeIBHBIX o0pamenuii

5.1. O6pamenus rpaxaaH,

HMOCTYNHBIIME MDPEKTOPY yupekaeHus 3 CPEJICTB MaccoBoii
uHbopMaruy, paccMartpuBaroTcs

B TIOPSIIKE M CPOKH, MpeycMoTpenHbie HacTosumm [Tonoxe-

5.2. B cnyyae ecnu B ITMCEMCHHOM oOpalennn ne YKasaHa (aMuins rpaxianmnua. Harpa-
BUBLIETo oOpalienue u noyroswii AJIpec, M0 KOTOPOMY JIOJKEH OBbITH HAIpaBJICH OTBET, OTBET Ha
oOpailenue He naercs AMPEKTODY y4pexX/IeHHs, IPHHHMaeTCS PCLICHHE O CNIHCAHWH JNAHHOIO 06-
pauienus «B nesnoy.

5.3. Ecnt B ykaszannom obpaineHuu COZIep)KaTCsd CBEACHHS O MIOATOTABIHBAEMOM, CO-
BCPIIACMOM HJIM  COBEpIIECHHOM TIPOTHBONIDABHOM JIESIHUM, a TakK¥kKe O JMIle. ero MOATOTABIIH-
BalOIeM, coBepluaromeM Wiu COBEpIIMBLIEM, OOpallleHHe MOIeKUT HalpaBJICeHHIO B Oprau
B COOTBETCTBHH C €r0 KOMIICTEHITHEH.

5.4. Obpamenue, B KOTOpoM oOxanyercs cynebHoe PCIICHUE, BO3BpAllACTCS I'PaXKIAaHM-
HY C pa3bsCHEHHEM NOpsaKa 06XKAIOBAHUS JIl@HHOT'O Cy1Ie6HOr0 pereHus.

5.5. Ilpu nonyyenun IIACEMCHHOTO  O0OpalleHus, B KOTOpPOM COACPIKATCH HEICH3YPHBIC,
OCKOPOHTENIbHBIE BBIpaKeHHs, YTPO3BI JKH3HH, 3/I0POBbIO MJIH HMYIIECTBY J0KHOCTHOLO J4Ia, a
TAIOKE WICHOB €ro CeMbH UPEKTOp BIIpaBE OCTaBUThL oOpalenue 6e3 oreera 1o CYWIECTBY TII0O-
CTaBJICHHBIX B HEM BOIIPOCOB U COOBIIUTE TPRXKNAHNHY, HANpaBUBIIEMY obpaiienue, o HeJ0Iyc-
THMOCTH 37I0yNOTpeGICHHST TpaBoM.

Pewenye o cnucanuu pannoro obpammenus «B neno» u HAlIpaBJICHUH COOOLIEHHS 3asBUTE-
IO O HEIOMYCTHMOCTH 3JI0YNIOTpeSIeH s IIPaBOM NPUHHUMAETCS M MOANMCHLIBACTCS JINPEKTOPOM
YUPEKICHUS HIIH 3aMECTHTEJIEM.

5.6. Bcnyl{ae, CCIIH  TEKCT INHUCBMEHHOTrO o6pau1emm HE€ TIoanaercs IIPOYTEHHIO, 00-

6 sToM coobmaercs, eciu ero bammus u nouroswrit AApeC MOQNAIOTCS IMPOYTEHHIO. Perre-
HHC O Cnucanuu JaHHOro obpamenus «B nenoy u COOOLICHHH 3asBUTETIO NPHHUMAIOTCS M
TIO/IMHCBIBAIOTCS 3aBEYIOIINM MIIH 3aMECTHTE/IEM.

5.7. Obpamenus rpakaasn, MIOCTYIHUBUIME OT OJJHOTO W TOTO € JHLA 110 OZTHOMY H TOMY
KC BOTIPOCY, €CIM CO BPEMEHHM NOJAYM TIEPBOrO OOpallleHNs! HCTEK YCTaHOBICHHbII HacTOsI-
muM  ITonoxenuem cpox PAaCCMOTPCHHUS WIIM 3asBHTEJIb HE COIJIACCH ¢ IPUHATBIM TI0 €ro 06-
PALICHUIO PCIIEHUEM, CYMTAIOTCS MOBTOPHBIMH.

IIpu pabote ¢ nosTOpHBIMU OOpAIIEHHsIMI 1ET0NIPOU3BOTUTEE dopmupyer neno ¢ yixe
MMCIOIMMMHCS JIOKYMEHTAMK 110 OOPAIEHHSM JaHHOTO 3asBUTeNs.

He cuutarotcs nosropusmvu 00paleHust 0IHOro M TOro e 3a8BHTEJIS, HO MO Pa3HbIM BO-
[IpOCaM, a Tak’Ke MHOrOKPATHBIE — [10 OJHOMY H TOMY K€ BONpPOCY B Cilyuae, €Cllu NPHYHHBI, 110
KOTOPBIM OTBET 110 CYLIECTBY NOCTABICHHBIX B OOpalIEHNH BONPOCOB HE MOT GBITE JaH, B IO-
CICAyIOmEM ObUIM yCTpAaHEHbI, IpaskIaHuH BIIpaBC BHOBb HANPAaBHTH OOpalLeHUe 3aBeyrolIeH
NOY-

5.8. B ciyyae ecnu B muchMeHHOM OOpallleHHH rpakiaHuHa COZIEPIKUTCSL BOIIPOC, HA KOTO-
PBIH €My MHOTOKDATHO JaBajluCh MHCHMEHHBIC OTBETHI 110 CYIIECTBY B CBSI3U € paHEee HANpaBIEH-
HBIMH OOpAallCHHSIMM, U IIPH 3TOM B OOpaIleHHH HE NPUBOASTCH HOBbIE JIOBOJIBI UK 0OCTON-
TCJILCTBA JIMPEKTOP yYPEeXKACHUS BIPABE MPHUHSTE pelICHHe O GEe30CHOBATEIBLHOCTH OYepeIHOTO
obpaienns ¥ npexpaiesun TICPEIUCKH ¢ rpax/ianuioM. O 1aHHOM pelueHuu YBEIOMIISIETCS
TPOXAaHNH, HANIPABMBIINIA o6pamieHue.

5.9. B ciyyae ecnu otser no CYIIECTBY MOCTABICHHOTO BONIPOCA B OGPALLEHUH He MOKET
OBITh 1an Ge3 pasriamenus cpeneHwuil, COCTABJIAIOIMX OXPAHAEMYIO (he/lePaTbHBIM 3aKOHOM Taii-
HY, TPOKIaHUHY, HalpaBUBIIEMY o6palleHne, coobmaercs o HCBO3MOYKHOCTH J1aTh OTBET MO Cy-
HICCTBY B CBA3H C HEJOTIYCTUMOCTHIO Pa3IIIallicHHs! YKA3aHHbIX CBEJICHUIA.

6. Cpokn paccmorpenus obpamenuii U yBexomiieHue 3asiBMTeIeH



6.1. Tlocrynusinee nucsMennoe obpatuenue pacemarpuBaercs B Teyenne 30 aHeit co JIHS pe-
THCTPALUK MTUCHMEHHOT0 00patieHus.

6.2. B uckmounTenbHpIx ClIydasX, a TaKKe B Cllyyae HalpaBlIeHHs 3arpoca, peIycMoT-
PCHHOrO yacThio 2 crathu 10 eepanbibiM 3akonom ot 02.05.2006 N 59-®3 "O mopsake pac-
CMOTpeHUs oOpainenuit rpaxaan Poccuiickoii Oezepaunn”, IupekTop 1H60 YIOIHOMOYEHHOE Ha
TO JIMIIO BNpaBe MPOJUTMTL CPOK pacCMOTPeHHs 0OpaleHHs He 6osiee yem Ha 30 JTHEH, YBEIOMHB 0O
TMPOJVICHHHN CpOKa ero pacCMOTPEHUS rPakAaHHHA, HANPABHBLIETO obparenue.

6.3 3. Ilucemennoe o6pamienwe, COACpiKaliee BOIPOCHI, pellIeHHE KOTOPBIX HE BXOIHT B KOM-
NCTCHIHIO YYPCHKICHHUS HANPABISCTCS B TEYCHHE CEMM JIHEH cO JHS PEruCTpalliH B COOTBETCT-
BYIOUIHI OpraH ujiu COOTBETCTBYIOIIEMY JIOJGKHOCTHOMY JIMILY, B KOMITETEHIIHIO KOTOPBIX BXOJHUT
PCUICHAC TIOCTABICHHBIX B OOpAICHHH BONPOCOB, C YBEAOMJIECHHEM rpaXkJ1aHMHa, HaNpaBHBIIETO
obpallenue, 0 nepeaapecalnn 06paeHHs, 33 HCKITIOUCHHEM CJIy4asi, YKa3aHHOTO B 4acTH 4 CTaThH
11 ®enepansroro 3akona or 02.05.2006 N 59-d3 "O NOPsI/IKE pacCMOTPEHUS OOpalleHHil rpax1an
Poccwuiickoit ®eneparmn’.

[Tncemennoe  obpamenue, comepskaiee HHpOpPMALMIO O (aKTaX BOIMOKHBEIX Hapylie-
HUH 3aKOHOaTeNbCTBa Poceuiickoii denepauny B chepe MUrpaLiK, HANTPABISETCs B TEYCHHE TISITH
AHEH CO JIHS PErHCTPALMM B TEPPHTOPHAIBLHBIN oprai (eiepaJbHOro OpraHa HCIOJHHTEIbHOMN
BJIACTH B cepe BHYTPEHHUX Jie] U BbICHIEMY JIOJDKHOCTHOMY JMIy cyOnekTa Poccuiickoit deje-
pauMH (PYKOBOJMTENIO BBICIIEIO HCIOJIHHTEILHOIO OpraHa rocyJapCTBEHHOH BIacTH cyObekTa
Poccuiickoii denepaunn) ¢ yenomaenmem TpaKIaHWHA, HANPaBUBLIEro obpalleHue, o nepeajpe-
CallMu ero oOpalleHusl, 3a UCKITIOYeHHEM Clyqasi, yKazaHHOro B 4act 4 cratbu 11 ®enepaibHoro
3akona ot 02.05.2006 N 59-®3 "O nopsizke paccMoTpeHus oOpalleHuit rpaxkiaan Poccuiickoii ®e-
Jiepauun”.

B ciyuae, ecni penienne nocTaBieHHBIX B MHCEMEHHOM o0palleHHH BOIIPOCOB OTHOCHTCS K
KOMICTCHIIMH HECKOJIBKUX IOCY/apCTBEHHBIX OPraHoB, OPraHOB MECTHOTO CaMOYIIpaBIEHHUS HJIH
AO/UKHOCTHBIX JIMIL, KONUS OOpAIeH sl B TeYEHHE CEMH JIHEH O JIHS PErHCTpaIliH HANPaBJISETCS B
COOTBETCTBYIOLINE rOCY1aPCTBEHHbIE OPraHbl, OPraHbl MECTHOIO CaMOYIIPaBJICHHUS] HJIH COOTBETCT-
BYIOUIMM JIOJDKHOCTHBIM JIMIIAM.

[Ipu HanpasneHuu nUCLMEHHOrO oOpalleH!st Ha PaCCMOTPEHHE B JPYroii rOCy/1apCTBEHHBIH
OpraH, Opral MECTHOTO CaMOYNPABJICHHS HJIH HHOMY JOJKHOCTHOMY JHMIly MOJKET B Clly4ae HeoO-
XO/IMMOCTH 3alpalliiBaTh B YKa3aHHBIX OpraHax WM y JOJKHOCTHOTO JIHIA JIOKYMEHTBI U Mare-
PHIIBI O PE3yJIbTaTaX pacCMOTPEHHUS IMCBMEHHOIO 0OpalleHHs.

3anpelaercs HaNpaBIATh KaT06y Ha PacCMOTPEHHE B rOCYIapCTBEHHEIH OpraH, OpraH MecT-
HOTO CaMOynpaBJICHHUs HMIIN JIOJDKHOCTHOMY JIMILY, PEICHHE HIIH JeHCTBHE (GesneticTBuE) KOTOPBIX
obxaiyercs.

B ciyuae, ecim B cootsercTBHH ¢ 3anperom, IPCAYCMOTPEHHBIM YacThIO 6 HacToOsIIEeH cTa-
ThH, HEBOSMOKHO HAlPaBJICHUE XKaOObl HA PACCMOTPEHHE B TOCYAAPCTBEHHbII opras, opras me-
CTHOTO CaMOYIpPABJICHUS MM JIO0JDKHOCTHOMY JIMILY, B KOMIIETEHIIHIO KOTOPBIX BXOJHUT pelIeHHUE
MOCTABJICHHBIX B OOpALICHHH BOMPOCOB, XKano6a BO3BpaIIacTcs TPAXIAHHHY € Pa3bsICHEHHUEM ero

1IpaBa 00XKaJIOBATH COOTBETCTBYIONIME DPEIICHHE WM JCHCTBHE (Ge3nelicTBe) B ycTaHoBNIEH-
HOM IOPSIZIKE B CY/I.

7. Opranmsauus pa6oTer no JIMMHOMY NpHEMY IpazkIaH

7.1. I'paduk u nopsok JTHYHOro [IpHEMaA TPAXK/IaH B yUPEKJACHHUH YCTAHABIMBACTCS py-
KOBO/IUTEJIEM.

7.2. Ilpn nu4HOM mpHeMe TPAKIAHUH  TIPC/IbABISACT JIOKYMEHT, YAOCTOBEPSIONUH €ero
JINYHOCTb.

7.3. Ilo Bompocam, He BXOAAIUM B KOMIICTCHIHIO JIMPEKTOPA YUPEIKICHUS, 3asBUTEIISM
PCKOMEH/IYeTCSI OOpAaTUTBCSA B COOTBETCTBYIOIIME Oprambl, y4peKJIEHHUs, OpraHu3aluy.

7.4. Bo Bpems 3amnucu Ha TIPHEM JIMPCKTOP 3aMOJIHSIET KapTOYKY JIMYHOTO MpHeMa rpax-
ZanuHa ((popma npunaraercs), B KOTOPYIO 3aHOCHTCS CONEpXKaHWE OOpalleHHsi rpakaaHuHA Ha




JIMYHOM TpueMe, a Takxe pe30ronus BEAyLiero ITIpHEM, C [IOPpYYECHHEM HOI])KHOCTHOM}’ JIHLY.
HpM IICO6XOIIHMOCTH I'paKjilanam NIPEIAraeTCs M3JI0XKHTh CYTbH BOIpOCa B MHCBMEHHOM BHJIC.

[ucemennoe 06anLCHHC B 3TOM Cliyuae PErUCTPpHUpPYETCS U paccMaTpuBaeTcs B YCTaHOBJICHHOM
nopsajaxe, a B KapTO4Ke Jieliaercss oTMeTka «OctasieHo 3asBJICHHE» M Jara PErucTpaimHy.

B cllyyae eciu H3JI0)KCHHbIC B YCTHOM o6pamemm (baKTbI H O6CTO$ITCHBCTBa ABJIAIOTCA
OYCBHUIHBIMHU U HE TpCGyIOT JOTIOJIHUTEJILHOM ITPOBEPKH, OTBET Ha OGpﬂUICHHC C coryracus rpa-
AJTAHWHA MOXKeT ObITh JAAH YCTHO B XOJ€ JIMYHOTIO IIpHEMa, O YeM JeJlaeTcs 3anuch B KapToyke
JIHYHOIO npuemMa Ipaxianuua. B OCTAJILHBIX ClIy4asx J1aeTrcss IMCBMEHHBIH OTBET Mo CYLIECTBY
NNOCTABJICHHBIX BOGpaﬂlCHHH BOIIPOCOB.

7.5. Ilpu noBTOpHBIX oOparennsx noaGHpaloTes HMeromHecs MaTepHAJIbI 110 ey 3asiBH-
TEJs.
7.6. B xone nuunoro IpUEMa TpaX<laHUHy MOXeT OBbITh OTKa3aHO B JabHEHIIeM pac-

CMOTPCHHH o6pau1emm, CCIIH emy paHee ObLI JIaH OTBET 110 CYIICCTBY NMOCTAaBJICHHBLIX B 06pame-
HHH BOIIPOCOB.

8. Padora C oﬁpamemmnm, IMMOCTAaBJICHHBIMH Ha KOHTPOJIb

8.1. Obpaienus, B KOTOPBIX COZEpXKATCSl BOIPOCHI, MMEIOIHME GOJIbIIOE OBINEeCTBEHHOE
3HAYCHHE, COOOIIACTCS O KOHKPETHBIX HAPYIICHHAX 3aKOHHDIX IIPaB H MHTEPECOB I'paykJaH, Kak
npasuiio crasares Ha KOHTPOJIb.

8.2. Ha KOHTpOIBHBIX 06Gpamenusx crapsres nomerkn «kKOHTPOJIb» u «ITOJUIEXXUT
BO3BPATVY».

8.3. JIo/DKHOCTHOE JIMIIO — HCHOHUTENL B YCTAHOBJICHHBIC CPOKH pPaccMaTpUBaeT KOH-
TPOJIbHOE oOpartenue, uHPOpMHPYeT O PE3YJIbTaTaX JUPEKTOpa YUYpPEeKACHHS JHOO 3aMeCcTHTe-
Jisl, TOTOBUT OTBET 3aIBUTEJIIO.

8.4. Ecnu B obpamenusx TOCYNapCTBCHHBIX OPraHOB COAEPIKATCS MPOCHObI npouHpopmu-
POBaTk HX O pe3yinbTaTax pacCMOTPEHHsl IPaKIaH, TO HCHOIHHTENDL FOTOBUT OTBeT M uM. Kak
HPABHIIO, 5TH OTBETHI MOMMHCHIBAIOTCS IMPEKTOPOM YUPEIKIACHHSI. JlupekTop yupexnenus BIIpaBe
HMPEVIOAKUTE HCTIONHHTENO  TIPOJIOJIKHTE  paboTy ¢ MpoBeAeHHEM AOTIOJTHUTEILHBIX TIPOBEPOK
WM TIOCTIC  IIO/UIMCAHMsT OTBETAa CHHCATh MAaTepUAIBl 110 PE3yJIbTaTaM  paceMoTpenus obpaiiie-
Hus «B nenoy.

8.5. OOpamenne cuuTaercss MCHOMHEHHBIM M CHHMACTCS ¢ KOHTPOJISI, €CJIM PacCMOTPEHBI
BCC TIOCTABJICHHBIE B HEM BOINPOCHI, MPHHATH HEOOXOMUMBIC MEDBI, 3asBUTEINISIM JIaH OTBET.

8.6. Ilucomennble obpamenus, na KOTOpBIC NAIOTCS  NPOMEXYTOUYHBIE OTBETBL, ¢ KOH-
TpOJI HE CHUMAIOTCA.  KOHTPOJIL 3aBepiiaeTes TOJBKO IOCHE BBIHECEHHS M IPUHSTHS HCUEPIIbI-
BAIOLIAX MEP N0 Pa3spelICHUIO NPE/UIOKEHHS, 3asBIeHHs, Kalo6bl. Pemenue o CHATHU C KOH-
TPOJIst IPUHUMACT JIMPEKTOP YUPEIK/ICHHSI.

8.7. Koutposbuple 0o6Gpamienns 10mKHbI COJICPXKATL  KOHKPETHYIO M YETKYIO unpopma-
HHIO IO BCEM BOIIPOCAM, MOCTABJICHHBIM B 0OPALICHUSIX IPaKIan:

- CCJHM CPOKH pacCMOTPEHHS HPOJUICHBI, TO JI0JDKHBI GBITh yKa3aHbl HPHUYMHBI 1 OKOHYATEIIh-
Hal - JlaTa pacCMOTPEHHA, 110 HCTEYCHHH KOTOPOH GY/IET JAONONIHUTENLHO Co00mEHo 0 npojesnan-
HOM pabore;

- B OTBETC JIOJKHO OBITh YKa3aHo O TOM, 4TO 3asBHTENb B TON MM HHON ¢popme npoundop-
MHPOBAaH O pe3yJibTaTax PacCMOTPEHMUSL;

- OTBCT 3aABUTEIIO TIOANNCHIBACTCS PYKOBOIMTENIEM:

- K OTBETY NPHKIA/IBIBACTCS OPUIMHA PACCMOTPEHHOTO oOpallleHns rpaxcianuba, eciy na
HeM crout wtamn «ITOJIJIEJXKHUT BO3BPATY ».

9. Kourpoas 3a cobmogenuem Nnopsiika paceMoTpenust o6pamenmii

9.1. lIOH)KHOCTHOC JINIIO B IIpejiesiax cBoeu KOMIICTCHLIM M OCYHLICCTBIIsSICT KOHTPOJIL 3a co-
oo 1enuemM rnopsijika paccMoTpeHus 06pameum‘ri. AHaJIM3UpyeT COJIEPIKAHME, Hnocrynarommx



oOpawenuit u uadopmupyer JMPCKTOPA YUPERKCHHS O HAPYIIEHHSAX HCIOTHUTETBCKO HCITHII-
JTUHBI.

9.2. JIupeKTOp yupeskaeHus npuHnMaet MEPpBI [0 CBOEBPEMEHHOMY BBIABICHHIO H yCTpa-
HCHHIO NPUMH HAPYLIEHHUS paB, CBOOO/ M 3aKOHHBIX MHTEPECOB IPAXK/IaH.

9.3. Jluna, BuHOBaTHIE B HapymeHUH TNOpsI/IKa pacCMOTPEHHS OOpaIlleH I Tpa/IaH, H3JI0-

KCHHOro B Hactosimem [lonoxenun, HECYT OTBETCTBEHHOCTh, IMPEIYCMOTPEHHYIO 3aKOHO1a-
TEJILCTBOM PO,

10. Xpanenne matepuano no obpamennsm rpakiaaH

10.1. JlupekTop ydpexaeHHs ocyliecTBIiseT XPaHEHHE H HCIIOJIb30BAaHHE B CIIPABOYHBIX M
MHPIX IEJISX MPEUIOKECHHH, 3asiBJICHHH H )kano00 rpakiaH.

10.2. BuecTH B HOMEHKIaTypy KypHa PETHCTpalMK 110 OOpalleHUsIM TPask/IaH.

10.3. OTBETCTBEHHOCTH 3a COXPAHHOCTH JOKYMEHTOB IO oOpallleHHUsIM TpaXk/laH BO3Jlaraer-
Csl Ha JUPEKTOpA YUYPEIKIAECHHMS.

10.4. YcranaBnmmBaercst cpok XpaHeHHsl Npe/UIOKEHHH, 3asBIEHHH, Karo0 rpax/JaH | J0-
KYMCHTOB, CBSI3aHHBIX C MX PAaCCMOTPCHHEM H pa3pelicHHeM — 5 JieT. B HeoOX0MMBIX cilydasx
OKCIEPTHOH KOMHCCHEH MOXET OBITh NPHUHSTO pelleHHe 00 yBEIMYEHHH CPOKa XPaHEHHS HIH O
MOCTOSHHOM XpaHCHUH HauboJiee IEHHBIX MPE/UIOKEHUH rpaXaaH.

10.5. Ilo ncTeyeHMHM YCTAHOBIICHHBIX CPOKOB XPAHEHHS JOKYMEHTBI IO [IPEJUIOKEHHUSIM
3aSBJICHUAM M KanobaM TpaxkiaH MOUIeKAT YHHUTOKECHHIO B COOTBETCTBHH C YTBEPIKACHHBIM
DenepanbHOi apxXHBHOM ciyx60ii Poccnn 06.10.2000 r. [TepeuneM THITOBBIX yIIpaBIEHYECKHX
JIOKYMEHTOB, 00pa3syloluXcs B AEATEIBHOCTH OPraHM3aliii, C YKa3aHHEM CPOKOB XpaHEHHUS.

10.6. Xpanenue e y HCIIOJHUTEIEH 3anpelnaeTest.

10.7. OBpawenus rpakaaH MOIyT HampaBiAThCS B apXHB Oe3 pacCMOTPEHHS, €CIIH B HHX
COACPIKATCA  pACCYIKICHHUS 110 M3BECTHBIM IPOOJIEMaM HIIM MOJHUMAIOTCS YK€ pelIeHHbIE BO-
MPOChI, He TPEOYIOUIME JIONOJHUTEILHOIO PACCMOTPEHHS, a TAKKE 6GeCCMbICICHHBIE IO cozaep-
KaHHIO.

10.8. Pewenue o cnucanuu ykasanupIx o6parneHuit NPUHUMACT JTHPEKTOP YUPEIKICHHS.




[IPUJIOXXEHHUE

k ITonoxennro o mopsyxke paceMoTpenus
oOpamenns rpaskan MYHHLHIIATBHOE yYpesk-

nenns Lentp "Opnenok”

KAPTOYKA JIMYHOTO INTIPUEMA TPAXKIAH

PykoBomurenem yupexenns

Jata npuema

®.N.0. rpaxnanuna

Mecto pabote

JloMatsuii anpec

Tenedpon

Conepxanue yernoro obparenus

Pesynbrar pacemorpenus yctHoro obparnenus rpaKJaHuHA
1.Komy ornpasieno (pesosmors)

2. Jlata ucrnonnenus

3.JlonoHUTETBHBIH KOHTPOITH

4.CHATO ¢ KOHTPOIISI

5.Pe3ynbrar

6.JlaTa, 1OJDKHOCTH UCTIOTHUTEIS

7.0T rpaxJlaHiHA OIPUHATO TUCHMEHHOE 3asBJICHHE (ITpunaraercs)
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